Trolley Maintenance & Replacement Service Loop

FIRST ACTION: ON-SITE MAINTENANCE VISIT

Asset deemed
unrepairable

Engineer visit — Fixed price per store including spare parts.

Full servicing and repair including:

-

Straightening metal that has been affected by impacts.

Asset deemed in
need of further
attention

OPTIONAL OFF-SITE WORK

Collected from store and returned to our workshop and
refurbishment plant for further evaluation and a full repair
service. This is additional cost quoted on a per job basis.

Spot welding of loose wires

Covering of rust spots
Fitting of new Castors, Wheels, Plastic Parts, Handles etc
Health and Safety Check with Condition evaluation

rb

Asset repaired:
immediately back
into service

ASSET REPORT

Afull reportis provided listing all trolleys and cages, graded
A-D. This gives a clear overview of your estate and supports
further decision-making.

ANNUAL PREVENTATIVE VISIT

STORE TOP UPS

We recommend an annual maintenance visit
to keep equipment lasting for as many years
as possible and to ensure that it is safe to
use.

Supply of new nesting customer trolleys
and staff equipment as required by stores
to bring them up to ideal levels in store

Unrepairable:
Responsibly
recycled

Refurbished:
Asset returned
to store

CONSOLIDATION

Collection of trolleys from a few stores at the same time as delivering
brand new equipment from any of the ranges supplied by Formbar
including traditional metal and new plastic. Collected equipment
redistributed to other stores in retailers’ estate that require top-ups.

Improved Reliability:
fewer breakdowns and
service interruptions

Enhanced Safety:
reduced risk of
accidents or failures

OUTCOMES

Extended Lifespan &
Sustainability: trolleys
last longer

Lower Operating Costs:
prevents expensive
major repairs

Increased Availability:
more trolleys ready for
use at all times

Customer & Staff
Satisfaction: more
consistent and
dependable equipment




